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Natural Gas
About AltaGas
AltaGas Ltd. is a full service provider of natural gas and electricity 
to businesses across Canada that provides a range of energy 
programs and services. We have competitive energy solutions and 
pricing combined with exceptional customer service. AltaGas 
provides strategic market knowledge so you can make informed 
decisions when choosing the energy plan that best meets your 
business requirements.

All customers are free to purchase natural gas services from the default supply 
provider or from a retailer of their choice and to purchase electricity services 
from the regulated rate provider or from a retailer of their choice. The delivery of 
natural gas and electricity to you is not affected by your choice. If you change 
who you purchase natural gas services or electricity services from, you will 
continue receiving natural gas and electricity from the distribution company in 
your service area. For a current list of retailers you may choose from, visit 
ucahelps.gov.ab.ca or call 310.4822 (toll-free in Alberta).

Block Plan
• Ideal for businesses that want to 
   strike the right balance between 
   budget stability and the rewards of 
   remaining open to AECO market price
• Your volume and price risk managed 
   by fixing the price for a portion of 
   your monthly consumption
• Remainder is purchased at AECO
   market price
• Any gas not used is sold back at 
   AECO market price with debits or 
   credits flowing to the account 

Spot Market Flow Through Plan
(AECO 5A Daily)
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Low HighPrice stability

Natural Gas consumption varies greatly for most businesses, but seasonality in consumption is normal and as 
such, your costs will fluctuate between summer and winter with a majority of your consumption occurring in the 
winter. To control and stabilize your costs, AltaGas’ suite of natural gas products can be customized to best meet 
your unique consumption profile and appetite for stability. Our energy plans offer solutions that are flexible, 
adaptive and innovative.

Spot Market Flow Through Plan (AECO 5A Daily)
• Ideal for businesses that have budget and/or operational flexibility to offset the risk of volatile market prices
• Prices vary according to the real-time AECO 5A daily market price and are flowed through with no mark-up
• Great for customers with steady day-to-day consumption pattern
• Switch at any time to a fixed price option

Along with industry leading service, all of our energy plans include:
• Consolidated and calendar month billing to streamline your energy budgeting processes
• Customer web portal with access to all historical invoices, historical and current spot prices and consumption/cost reporting
• Opportunities to partner with other organizations and associations to help meet your energy needs
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Electricity

Structured Block Plan
• Ideal for businesses with a large appetite for energy
• Standard wholesale products are purchased in a portfolio arrangement to closely match your consumption 
   and risk profile
• Some examples of our standard wholesale products are Base Load 7x24, On Peak 5x13 and On Peak 7x16
	
Load Follow Plan
• Ideal for customers whose consumption consistently falls within a range of expected usage
• Your price is fixed for the term between +/-0% to +/-50% of historical consumption
• When consumption exceeds the upper volume limit, you purchase energy at AESO pool price. When 
   consumption falls below the lower volume limit, you’ll sell unused contracted energy at AESO pool price

Pool Price Flow Through Plan (AESO Pool Price) 
• Ideal for businesses with unpredictable consumption patterns
• Prices vary as set by the real-time Alberta Electric System 
   Operator (AESO) hourly rate
• Ideal for clients that have budget and/or operational flexibility 
   to offset the risk of volatile hourly power pool prices

Fixed Block Plan
• Ideal for businesses that want to strike a balance between 
   budget stability and remaining open to AESO pool price
• Your volume and price risk are managed by fixing the price for 
   a portion of your monthly consumption; the remainder is 
   purchased on an hourly basis at AESO pool price
• Unused consumption is sold back at AESO pool price with 
   debits or credits flowing to the account

Along with industry leading service, all of our energy plans include:
• Consolidated and calendar month billing to streamline your energy budgeting processes
• Customer web portal with access to all historical invoices, historical and current spot prices and 
   consumption/cost reporting
• Opportunities to partner with other organizations and associations to help meet your energy needs

Load follow bandwidth threshold
+/- 0% to +/- 50%

7x24 block purchase
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(AESO Pool Price)
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What is Green Energy?
Green Energy is electricity 
generated from sustainable 
sources that are replenished by 
the natural resources of the 
earth, making it a better choice 
for your community, customers 
and environment.

Once injected into the inter-
connected power grid, electrons 
produced from green sources 
(such as a wind turbines) are 
indistinguishable from those 
created from conventional 
sources. Energy is then delivered 
to your business through this 
inter-connected power grid for 
your use. To track this renewable 
generation, injection and 
consumption, a Renewable Energy 
Certificate (REC) is used.

Green Energy from AltaGas
Create a healthier environment, fight pollution and be your own industry leader by 
converting your electricity to energy sourced from an AltaGas wind park. Avoid the 
middle man and buy Green Energy direct from a green investor at industry-leading 
competitive rates. Choose Green Energy from AltaGas.

AltaGas isn’t just a provider of 
green energy, we’re an investor. 
Common green providers simply 
buy green energy on the 
wholesale market and flip it to 
your business at a profit - they 
don’t own the green assets, they 
just market the benefits. AltaGas 
is not a middle man provider, but 
a major Canadian-based energy 
company that invests in and has 
direct ownership in a growing, 
diversified generation portfolio 
that includes sustainable/
renewable assets that can benefit 
your business. 

Photo: AltaGas’ Bear Mountain Wind Park, Dawson Creek, BC

Our Power business 
is taking us to 
a sustainable 
place, and with 
over 1400 MW in 
renewable assets 
under development, 
AltaGas is an 
industry leader 
with the assets to 
provide low-cost 
green solutions, 
tailored to your 
business and its 
sustainable needs.

What is a Renewable Energy Certificate (REC)?
 

Conventional Energy

 
Renewable Energy

 
Power Grid Your business  

without REC’s

Your business  
with REC’s

REC

1 REC = 1 megawatt hour  
of renewable energy
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A Renewable Energy Certificate is a commodity that represents the 
environmental, social and premium economic attributes associated  
with the generation of 1 megawatt-hour (MWh) of clean electricity that  
is generated from a renewable source of electricity and fed into the 
electricity grid. With a REC purchase, consumers are purchasing a claim 
to have consumed energy that was injected into the power grid from a 
renewable source and thus, gain the marketable attributes of supporting 
and using green energy.

EcoLogoM

EcoLogoM is North America’s largest, most respected 
environmental standard and certification mark. 
EcoLogoM provides customers - public, corporate and 
consumer - with assurance that the products and 
services bearing the logo meet stringent environmental 
standards that have been verified by a third party 
auditor. EcoLogoM products are environmentally-
preferable and validated to ensure consumers avoid making false  
or misleading environmental claims, known as “greenwashing”.

AltaGas has met the stringent auditing requirements of EcoLogoM  
and is a proud and approved licensed marketer of EcoLogoM Certified 
Renewable Low-Impact Electricity and EcoLogoM Renewable Energy 
Certificates - generated from EcoLogoM Certified assets, directly owned 
by AltaGas. By choosing AltaGas as your green provider, you are 
guaranteeing your investment is green. 

AltaGas Green Energy is EcoLogoM-Certified to Electricity Renewable 
Low-impact CCD-003.

Regional Sourcing
AltaGas Green Energy production is EcoLogoM Certified, which means it 
meets the same environmental standards as EcologoM Certified RECs 
sold by the competition. AltaGas meets EcoLogoM requirements of 
ensuring green electricity is derived from the provincial power pool grid or 
neighboring power pool grid for which the end-user consumes electricity. 
In the end, your investment in green energy is an investment into your 
local community, making it healthier and better for all.

AltaGas offers two competitive green 
products that can help meet your 
organization’s sustainability goals:

EcoLogoM Bundled Renewable Low-Impact Electricity 
•	 Ideal for businesses looking for competitive 

electricity services and green energy

•	One bill, one provider - Combined transaction in 
which RECs and brown grid electricity are bundled 
and sold together as one low-cost product

•	Combine green energy with a choice of several retail 
electricity options such as block, load follow or open 
plans, priced competitively and customized to your 
business

•	Choose to green any percentage of your 
consumption, sold in blocks of at least 100 kWh  
per month

•	EcoLogoM Certified - tracked, audited and assured by 
the EcoLogoM environmental standard and 
certification mark

•	Proudly brand yourself as a green investor and 
customer by receiving printed certificates and on-site 
signage to display at your location

EcoLogoM Renewable Energy Certificates
•	 Ideal for businesses looking for marketable, low-cost 

renewable electricity to supplement existing 
contracted brown grid electricity services

•	Green your penny and avoid the middle man - 
purchase competitively priced EcoLogoM Certified 
Renewable Energy Certificates, sourced exclusively 
from EcoLogoM Certified AltaGas Wind assets

•	Choose to green any percentage of your 
consumption, sold in blocks of at least 0.1 REC 
(100 kWh per month)

•	EcoLogoM Certified - tracked, audited and assured  
by the EcoLogoM environmental standard and 
certification mark

•	Proudly brand yourself as a green investor and 
customer by receiving printed certificates and on-site 
signage to display at your location

Customized, Tailored, Green – Just For You
A sustainable choice for your organization can be tailored 
to your needs, budget and goals. Whether you choose to 
go 100% green, or wish to green public open spaces or 
specific areas of your business, AltaGas can work with  
you to develop a green plan that fits your needs.
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